
 
 
 
 
 

 

 

 

Title: Supported Living Framework  
 
 

Contract Reference: DN659336 
 
 

Description: 
 
Redcar and Cleveland Borough Council wish to appoint Service Providers to a 
Supported Living Framework for adults with care and support needs. 
 
The current Supported Living Framework commenced on 15 August  
2023 and will end on 14 August 2027.  
 
The framework allows for the tender opportunity to be re-opened for new 
applications every 12 months throughout the Period of the Contract with this 
re-opening being on 20 August 2024. 
 
The Framework will cover all provision within Redcar & Cleveland for supported 
living services, including supported living schemes, dispersed properties with care, 
and outreach support. Residents may have a range of support needs ranging from 
low level to highly complex, in areas such as mental health, learning disabilities 
and physical disabilities. Services need to be flexible and diverse in their offer to 
meet the varying needs of these residents of Redcar and Cleveland. The primary 
aim of this Framework is to allow residents to be supported to be as independent 
as possible whilst ensure their assessed care and support needs are met. 
 
Department: Adults & Communities 
 

 
Deadline for Submission of Bids:  
BEFORE 14:00:00 HOURS ON MONDAY, 21 OCTOBER 2024 

 
 

Further Details: Available via the NEPO portal NEPO Portal, registration is free 
and once you have expressed an interest in the opportunity you have immediate 
access to the documentation. 
If you need some guidance on how to submit your response through the NEPO 
Portal, NEPO has launched a series of short training videos designed to support  
organisations in developing and improving their public sector procurement skills.    
 
You can find these on You Tube.  These also include useful information on how to 
manage your online ProContract account.  Videos include: 

▪ Webinar: Navigating the NEPO Portal 
▪ Finding Opportunities and Expressing an Interest 
▪ NEPO Portal: Account Maintenance 

 

https://procontract.due-north.com/Register
https://www.youtube.com/watch?v=bxHyGTXSTKQ
https://www.youtube.com/watch?v=qzd8ltStC7E
https://www.youtube.com/watch?v=qYU2m0gnmV8

