Supporting Families Toolkit

Redcar and Cleveland Borough Council

Thriving children, fulfilling their dreams.



Practice Toolkit

Objectives

This toolkit is an interactive PDF document with hyperlinks to provide practitioners with a central point where they can
access practice guidance, service contacts and tools to support them in delivering positive and sustainable outcomes for
children and families.

The Supporting Families Toolkit is structured to support Local Authority practitioners and staff in our multi-agency partner
organisations to identify and respond to significant issues within families. The issues within the Supporting Families
Outcome Framework are known to have a negative impact on a child’'s wellbeing and life chances, and here we have
provided some of the information and tools that practitioners will need to support these needs.

Why are we doing this?

The toolkit is grouped under the Supporting Families Headlines so that when practitioners are working with children
and families, they can consider all of these issues in their assessments and have resources to draw on to help them in
their work with families.

It is hoped that this toolkit will become a well-used ‘desk-top’ resource that provides all practitioners with quick links
to local and national support services and tools; whether at an early help level, or for social workers when supporting
children through statutory assessments and plans.

If you would like to add more resources to this toolkit, or to report a broken link
’ please email supportingfamiliestoolkit@redcar-cleveland.gov.uk

Thriving children, fulfilling their dreams.
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General Information Sources

Children & Family
Services

Children & Family
Service Procedure
Manual (tri.x)

Families Information
Services

PIN - People’s
Information
Network

Tees Safeguarding
Children Procedures
Website

Redcar & Cleveland
Local Offer for
Care Leavers
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https://www.redcar-cleveland.gov.uk/children-and-families-services
https://proceduresonline.com/redcarcleveland/cs/index.html
https://www.redcar-cleveland.gov.uk/children-and-families-services/families-information-services/what-families-information-services-is
http://www.peoplesinfonet.org.uk/kb5/redcar/directory/home.page
https://www.teescpp.org.uk/
https://proceduresonline.com/trixcms2/media/13585/local-offer-for-care-leavers.pdf

General Information Tools

Working Together
to Safeguard
Children

Direct Work
Toolbox

Appreciative Inquiry

Turning Questions
to Conversations

Safer
Referral Form

Threshold Document
- Continuum of Help
and Support

Family Hubs Request
for Service Form

Early Help
Referral Form

Rough Guides for
Practitioners
(TSCPP)

Youth Service
Leaflet

Making a
Referral Guide

Social Workers
Digital Library

Good Language
Guide

Elsa Support - Free
Resources
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https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
http://www.socialworkerstoolbox.com/
https://proceduresonline.com/trixcms2/media/3196/ears-process-turning-questions-into-conversations.pdf
https://www.teescpp.org.uk/forms/safer-referral-form/
https://proceduresonline.com/trixcms2/media/13549/framework-of-need-2021.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fproceduresonline.com%2Ftrixcms2%2Fmedia%2F20988%2Ffamily-hub-request-form-oct-2023.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.redcar-cleveland.gov.uk%2Fsites%2Fdefault%2Ffiles%2F2022-06%2FRCBC%2520Early%2520Help%2520Referral%2520Form.docx&wdOrigin=BROWSELINK
https://www.teescpp.org.uk/procedures-and-guidance-on-specific-issues-that-affect-children/rough-guides-for-practitioners/
https://proceduresonline.com/trixcms2/media/9726/youth-services-leaflet.pdf
https://www.redcar-cleveland.gov.uk/sites/default/files/2022-06/Guide%20for%20Professionals%20-%20Making%20a%20Referral.pdf
https://proceduresonline.com/trixcms2/media/13907/social-workers-digital-library.pdf
https://www.elsa-support.co.uk/category/free-resources/
https://proceduresonline.com/trixcms2/media/18344/good-language-guide.pdf

Getting a Good Education

Supporting Families sets out to tackle school absence and improve the life outcomes of children by requiring
sustained good attendance for all children in the family, across two consecutive school terms.

Information Sources

Education & Training Providers
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https://www.gov.uk/topic/further-education-skills/apprenticeships
https://www.gov.uk/government/organisations/ofsted
https://proceduresonline.com/trixcms2/media/13973/school-contacts-as-at-march-2022.pdf
https://www.cleveland.ac.uk/princes-trust
https://mfcfoundation.co.uk/
https://www.allaboutschoolleavers.co.uk/
https://nationalcareers.service.gov.uk/explore-careers

Wider Support Services

Anti-Bullying
Alliance

ICAN
(helps children
communicate)

Redcar & Cleveland
College NEET
Support

SENDIASS
Barnardos
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@ Click in the boxes to visit relevant website

Youth Employment
Initiative

Junction Youth
Employment,
Education and Skills
Services

Step Forward Tees
Valley

Careers & NEET
Advisors

The School Choice
Adviser

Elective Home
Education and Home
Schooling

North East Autism
Society

Free School Meals

General Information | ‘ Table of Contents

School Admissions

Education, Health
and Care Plan
Pathway

Daisy Chain Family
Support Service

Mental Health Lead
Resource Hub
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https://ican.org.uk/
https://anti-bullyingalliance.org.uk/
https://www.redcar-cleveland.gov.uk/jobs-and-apprenticeships/youth-employment-initiative
https://www.redcar-cleveland.gov.uk/schools-and-education/school-admissions/the-school-choice-adviser
https://www.redcar-cleveland.gov.uk/schools-and-education/school-admissions/school-admissions-procedures
https://www.icancharity.org.uk/
https://thejunctionfoundation.com/services/youth-employment-services/
https://www.redcar-cleveland.gov.uk/schools-and-education/elective-home-education
http://www.peoplesinfonet.org.uk/kb5/redcar/directory/advice.page?id=0dwMWU9yWTA&=
https://www.cleveland.ac.uk/home/16-18
https://www.rcvda.org.uk/projects/step-forward-tees-valley/
https://www.ne-as.org.uk/
https://www.daisychainproject.co.uk/family-support-service/
https://barnardossendiass.org.uk/what-is-sendiass/
https://www.redcar-cleveland.gov.uk/jobs-and-apprenticeships/post-16-careers-support/about-the-post-16-careers-service
https://www.redcar-cleveland.gov.uk/schools-and-education/free-school-meals
https://mentallyhealthyschools.org.uk/whole-school-or-college-resources/?mc_cid=3b7e69c9a5&mc_eid=e2ad1a1cd4

Tools

EHCP Pathway
and Forms

Children Missing
Education (Statutory
Guidance)

Positive Penguins
App
(An educational app to help
children and young people
understand and challenge
negative feelings)

West Sussex
Emotionally Based
School Avoidance

Toolkit
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Anger Management
Tools

Primary to
Secondary Transition
Strategies Checklist

Brain in Hand App

(An app for people who need
help remembering things,
making decisions, planning,
or managing anxiety).

Usborne Unworry
Pack

General Information | ‘

Regulating Emotions
Tools

“|deal Classroom” with
Personal Construct
Psychology and Lego

(Direct work to capture
children and young people’s
views about school).

Autism Progression
Framework

Junction Referral
Form

Molehill Mountain
App

(An app to help autistic
people understand and self-
manage anxiety).

Anxiety
Management
Strategies for
Teaching Staff
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https://ican.org.uk/
http://www.peoplesinfonet.org.uk/kb5/redcar/directory/site.page?id=0dwMWU9yWTA
http://www.socialworkerstoolbox.com/?s=Anger
http://www.socialworkerstoolbox.com/?s=emotions
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fproceduresonline.com%2Ftrixcms2%2Fmedia%2F13912%2Fjunction-referral-form.docx&wdOrigin=BROWSELINK
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/550416/Children_Missing_Education_-_statutory_guidance.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fproceduresonline.com%2Ftrixcms2%2Fmedia%2F16535%2Fprimary-to-secondary-transition-strategies-checklist.docx&wdOrigin=BROWSELINK
https://theidealclassroomcouk.files.wordpress.com/2017/04/building-the-ideal-classroom-with-lego-prompt-sheet-june-2014-updated-2015.pdf
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.autistica.org.uk%2Fmolehill-mountain&data=05%7C01%7CBenjamin.Bowcock%40redcar-cleveland.gov.uk%7Cc594d0980ed7446818d208da9bbce61b%7Ca95b5b75274441ba91105a29c6ee2ba4%7C0%7C0%7C637993532856029472%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=k%2BbEfZyqWJlU%2BNEZtR4Uj5Mn8hsXjiT8BaX1V81BRYQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fpositivepenguins.com%2F&data=05%7C01%7CBenjamin.Bowcock%40redcar-cleveland.gov.uk%7Cc594d0980ed7446818d208da9bbce61b%7Ca95b5b75274441ba91105a29c6ee2ba4%7C0%7C0%7C637993532856184710%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qtrrwwv9AMTgTTAZwDmTA%2BOAUIIH%2BY5a%2Fo9i2%2FeiwiY%3D&reserved=0
https://braininhand.co.uk/
https://www.autismeducationtrust.org.uk/resources/progression-framework
https://proceduresonline.com/trixcms2/media/16533/anxiety-management-strategies-for-teaching-staff.pdf
https://westsussex.local-offer.org/information_pages/460-appendices
https://readinggroups.org/resources/5008

Good Early Years Development

Good early years development improves children’s life chances. Support for families may begin before a child is
born and expectant or new parents who require additional support may be eligible for the programme.
Providing guidance for parents and developmental support for babies and young children is essential for
delivering strong health and educational outcomes for children, ensuring they have a positive start in their early
years.

Information Sources
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https://informationdirectory.redcar-cleveland.gov.uk/families-and-children/childcare-funding/funded-childcare-3-4-year-olds-0
https://www.henry.org.uk/
https://www.healthystart.nhs.uk/
https://www.redcar-cleveland.gov.uk/children-and-families-services/family-hubs/about-family-hubs
https://thedadpad.co.uk/
https://www.redcar-cleveland.gov.uk/health-and-wellbeing/health-visiting-and-school-nursing-services
https://informationdirectory.redcar-cleveland.gov.uk/families-and-children/childcare-funding/funded-childcare-2-year-olds
https://proceduresonline.com/trixcms2/media/13549/framework-of-need-2021.pdf
https://www.redcar-cleveland.gov.uk/children-and-families-services/families-information-services/childcare-funding
https://informationdirectory.redcar-cleveland.gov.uk/families-and-children/childcare/childcare-search-service
https://www.nhs.uk/conditions/baby/first-aid-and-safety/safety/baby-and-toddler-safety/

Good Early Years Development

Tools

I
Ly Clicinthe boxs to vt relevant websie | Gonersinfornaion | [ Tableot contens_§


https://agesandstages.com/products-pricing/asq3/
http://www.socialworkerstoolbox.com/?s=early+years
https://www.teescpp.org.uk/procedures-and-guidance-on-specific-issues-that-affect-children/bruising-on-non-mobile-babies/
https://www.redcar-cleveland.gov.uk/sites/default/files/2022-08/Integrated%20Pathway%20-%20Family%20Hubs%20and%20Health%20Visitors%20together.pdf
https://www.learningmiddlesbrough.co.uk/support-to-talk/
http://www.socialworkerstoolbox.com/home-conditions-assessment/
http://www.goodegghomesafety.com/kitchen
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fproceduresonline.com%2Ftrixcms2%2Fmedia%2F15117%2Fhome-safety-assessment.doc&wdOrigin=BROWSELINK

Improved Mental and Physical Health

Complex families have disproportionately high levels of health problems compared with the general population.
Poor mental health is particularly pertinent, with over two fifths of families offered support having a family
member with a mental health problem. Health needs have a significant impact on the whole family and may

require specialist support.

Information Sources
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https://www.nhs.uk/nhs-services/services-near-you/
https://rcmind.org/
https://informationdirectory.redcar-cleveland.gov.uk/social-emotional-and-mental-health-services-getting-help-children-and-young-people/camhs-and-ld
https://www.impactonteesside.com/
http://www.peoplesinfonet.org.uk/kb5/redcar/directory/results.page?qt=mental+health&term=&sorttype=relevance
https://informationdirectory.redcar-cleveland.gov.uk/families-and-children/family-health/counselling-therapy-1/forget-me-not-bereavement-support
http://headstartsouthtees.co.uk/
https://www.kooth.com/
https://www.healthwatchredcarandcleveland.co.uk/
https://www.redcarlink.com/
https://thejunctionfoundation.com/
https://www.youngminds.org.uk/
https://www.tewv.nhs.uk/services/camhs-training-teesside/
https://www.insideoutmhst.co.uk/
https://thelinkct.org.uk/
https://www.redcar-cleveland.gov.uk/health-and-wellbeing/health-visiting-and-school-nursing-services

Improved Mental and Physical Health

Information Sources (continued)
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https://screeningsaveslives.co.uk/
https://www.samaritans.org/branches/teesside/
https://www.tewv.nhs.uk/services/crisis-advice/
https://time4youcounselling.co.uk/
https://www.thebungalowpartnership.co.uk/
https://nspa.org.uk/member/north-east-and-north-cumbria-suicide-prevention-network/
http://teestraininghub.co.uk/
https://www.zerosuicidealliance.com/training
https://www.futurelearn.com/courses/psychological-first-aid-covid-19/1
https://www.redcar-cleveland.gov.uk/youth-services/youth-and-community-centres
https://www.gov.uk/government/collections/suicide-prevention-resources-and-guidance
https://www.qwell.io/?gclid=EAIaIQobChMIvfmrl5Xf9gIV0e7tCh0HlwSTEAAYASAAEgIUjfD_BwE
https://www.daisychainproject.co.uk/family-support-service/
https://www.youngminds.org.uk/professional/resources/supporting-refugee-and-asylum-seeking-children/
https://contact.org.uk/help-for-families/listening-ear/
https://mentallyhealthyschools.org.uk/whole-school-or-college-resources/?mc_cid=3b7e69c9a5&mc_eid=e2ad1a1cd4

Improved Mental and Physical Health

Tools



https://www.meccgateway.co.uk/nenc
https://chathealth.nhs.uk/
https://www.thesexualhealthhub.co.uk/services-near-you/teesside/
https://childandfamilytraining.org.uk/pages/the-family-pack-of-questionnaires-and-scales-course
https://www.theinsideout.org.uk/dip-in
https://www.educationalappstore.com/app/positive-penguins-hd
https://www.smilingmind.com.au/smiling-mind-app
https://www.autistica.org.uk/molehill-mountain
https://braininhand.co.uk/
https://proceduresonline.com/trixcms2/media/16533/anxiety-management-strategies-for-teaching-staff.pdf
https://www.childline.org.uk/toolbox/calm-zone/
https://www.healthwatchmiddlesbrough.co.uk/news/2023-08-14/i-need-see-doctor
https://readinggroups.org/resources/5008
https://www.itv.com/britaingettalking/

Promoting Recovery & Reducing Harm
from Substance Misuse

Substance misuse is a long term and complex problem that may have a significant impact on vulnerable families.
Recovering from addiction and substance misuse is complex and, in many cases, recovery is not a linear process.
There is clear evidence that growing up in a family affected by parental (or significant other adult’s) substance
misuse can cause significant harm to a child’'s wellbeing and to their long-term outcomes.

Information Sources

Theme 5

Drug and Alcohol
Support

Step Forward Tees
Valley

Nacoa Service for
everyone affected
by a parent’s
drinking

Talk to FRANK
National Drugs
Helpline

The Mix

(Support and information on
drugs and alcohol for under
25s)

Stop Smoking
South Tees

Narcotics
Anonymous
North East
online meetings

Tees SCODA

Questionnaire
(unborn baby assessment
questions re parental
substance misuse)

Tees SCODA

Questionnaire
(Framework for assessing
problem drug use and impact
on parenting)

Direct Work

Tool box
(alcohol)

Direct Work

Tool box
(drugs)
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https://www.redcar-cleveland.gov.uk/community-safety/drugs-and-alcohol
https://www.rcvda.org.uk/projects/step-forward-tees-valley/
https://nacoa.org.uk/
https://www.talktofrank.com/
https://www.themix.org.uk/drink-and-drugs
https://www.stopsmokingsouthtees.co.uk/
https://meetings.ukna.org/
https://www.wearewithyou.org.uk/
https://www.teescpp.org.uk/media/1104/tees-scoda-form.pdf
https://www.teescpp.org.uk/media/1231/scoda-assessment-framework.pdf
http://www.socialworkerstoolbox.com/?s=alcohol
http://www.socialworkerstoolbox.com/category/drugs/

Improved Family Relationships

Families who face multiple and complex needs may require support to develop positive and supportive
relationships within the family. Conflict in relationships is expressed through many different behaviours which can
have an impact on families’ lives. When conflict is between parents, it can have negative effects on their children’s
mental health and wider development. The impact of violence or abuse inflicted by children towards other
members of the family, and the impact of unmet needs for young carers should also be recognised.

Information Sources

Young Carer Homestart Support

Citizens Advice NHS Teesside for carers

The Junction

Hart Gables Young Carers’
(LGBTQ+ support) o
Service

We Care Carers
You Care Together

Special Guardianship |l Child Bereavement Private Fostering in
Order Team UK Redcar & Cleveland

A
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https://www.citizensadvice.org.uk/local/redcar-cleveland/
https://www.nhs.uk/conditions/social-care-and-support-guide/support-and-benefits-for-carers/being-a-young-carer-your-rights/
https://homestart-teesside.org.uk/
https://www.redcar-cleveland.gov.uk/resident/adult-children-health/adult-care/adult-care-services/Pages/Support-For-Carers.aspx
http://www.hartgables.org.uk/
https://thejunctionfoundation.com/services/young-carers/
https://wecareyoucare.info/about-us
https://carerstogether.co.uk/
https://informationdirectory.redcar-cleveland.gov.uk/local-offer-send/social-care-services-getting-help-children-and-young-people/kinship-care-and
https://www.childbereavementuk.org/
https://www.redcar-cleveland.gov.uk/children-and-families-services/private-fostering

Improved Family Relationships

Tools

Family Pack of
Questionnares and Family Safety Circles Genogram
scale (TSCPP)

DigiDad - By dads Getting on Better Child Bereavement Child Bereavement

for dads Cards (E‘rtrg:ri‘;a:ﬂﬁu‘::;'gﬁ;” (Short Guidance Films)

One Plus One One Plus One

Practitioner Guide Parent Resources
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https://www.teescpp.org.uk/procedures-and-guidance-on-specific-issues-that-affect-children/family-pack-of-questionnaires-and-scales/
https://proceduresonline.com/trixcms2/media/13926/safety-circles-all-templates.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fproceduresonline.com%2Ftrixcms2%2Fmedia%2F18032%2Fnew-updated-genogram-guide-09012023.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fproceduresonline.com%2Ftrixcms2%2Fmedia%2F13910%2Fecomap-carer-template-and-notes.doc&wdOrigin=BROWSELINK
https://www.oneplusone.org.uk/practitioner-guides-england/introduction
https://proceduresonline.com/trixcms2/redcarclevelandcs/doc-library/#collapse16
https://www.childbereavementuk.org/funeral-animations
https://www.childbereavementuk.org/pages/category/short-guidance-films?Take=34
https://www.digidad.uk/#shortcuts
https://www.oneplusone.org.uk/parent-resources-for-england

Children Safe from Abuse and Exploitation

Children who experience, or who are risk of, abuse and exploitation are amongst the most vulnerable in society.
Children could be at risk from harms within or outside the home or both. Some children are at additional risk
from harm such as going missing and radicalisation. Effective multi-agency working that operates across
geographical boundaries can prevent the needs of these children and their families from escalating to more
intensive statutory services.

Information Sources

Vulnerable, Child abuse
Exploited, Missing, Early Help Youth Exploited children concerns: guide for

Trafficked Work Plus support o8
(VEMT) practitioners

Operation I Safe Lives
P Childline (24*7) Young People and Women's Aid

Encompass Domestic Abuse

County Lines CEOP

. Sarah’s Law
Guidance (online sexual abuse)
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https://stscp.co.uk/stscp-priorities/vulnerable-exploited-missing-trafficked/
https://www.redcar-cleveland.gov.uk/youth-services/about-youth-clubs
https://www.redcar-cleveland.gov.uk/children-and-families-services/preventing-child-exploitation
https://www.gov.uk/government/publications/what-to-do-if-youre-worried-a-child-is-being-abused--2
https://www.operationencompass.org/
https://safelives.org.uk/knowledge-hub/spotlights/spotlight-3-young-people-and-domestic-abuse
https://www.womensaid.org.uk/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/863323/HOCountyLinesGuidance_-_Sept2018.pdf
https://www.thinkuknow.co.uk/parents/
https://www.parentsprotect.co.uk/police-disclosure-scheme.htm?gclid=EAIaIQobChMI9enTrp2Z5gIVxrHtCh18tQHREAAYASAAEg
https://www.childline.org.uk/get-support/contacting-childline/update-from-childline/

Children Safe from Abuse and Exploitation

Information Sources (continued)

Radicalisation/
PREVENT Referral
Process

Redcar & Cleveland
Neglect Strategy

The Lucy Faithful Youth & Community
Foundation Centres

Family pack of National Counter

Three Houses / Teeswide Referral

questionnaire s and trafficking Service Wizards & Fairies Pathways

scale (TSCPP) (NRM)

The Hideout -
Direct work toolbox Domestic Abuse
for Domestic Abuse Resource for Young
People

The Safety House Child Exploitation
Guide Screening Tool

n .
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https://www.lucyfaithfull.org.uk/
https://www.redcar-cleveland.gov.uk/youth-services/youth-and-community-centres
https://www.teescpp.org.uk/procedures-and-guidance-on-specific-issues-that-affect-children/family-pack-of-questionnaires-and-scales/
https://proceduresonline.com/trixcms2/media/11732/nrm-guide-for-yps.pdf
https://proceduresonline.com/trixcms2/media/3209/three-houses-guide.pdf
https://www.redcar-cleveland.gov.uk/children-and-families-services/preventing-child-exploitation/teeswide-referral-pathways
http://www.socialworkerstoolbox.com/category/domestic-abuse/domestic-abuse-children/
http://thehideout.org.uk/young-people/home/
https://proceduresonline.com/trixcms2/media/3200/safety-house-guidance.pdf
https://www.teescpp.org.uk/forms/tees-child-exploitation-screening-tool-referral-form/
https://proceduresonline.com/trixcms2/media/16245/rc-neglect-strategy.pdf
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.teescpp.org.uk%2Fprocedures-and-guidance-on-specific-issues-that-affect-children%2Fprevent-channel-referral-process%2F&data=05%7C01%7CBenjamin.Bowcock%40redcar-cleveland.gov.uk%7Cbe1e14eb4bea47d13a6208daa1fe9895%7Ca95b5b75274441ba91105a29c6ee2ba4%7C0%7C0%7C638000412089571533%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8nafLHHL56OVHDKeao7Q%2BBoUm271RB8rj0kGRjL5Zqw%3D&reserved=0

Children Safe from Abuse and Exploitation

Tools (continued)

Direct Work Toolbox
for Sexual Abuse

Social Workers’
Digital Library

Home Conditions
Assessment

A
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Child Criminal
Exploitation Toolkit

Button Tree

NSPCC Activities
for Children

(to learn how to be safe and

speak out)

PREVENT Referral
Form

General Information l I

TSCPP
Wrong Hands
Toolkit

TSCPP
Online Child Abuse

Coram BAAF

(Supporting agencies and
professionals who work with
children and young people)

Cleveland Police
Early Intervention
Programme

Consent for Kids
Video

Tea and Consent
Video

Childline — Report
Remove

Table of Contents l

£ -


http://www.socialworkerstoolbox.com/category/cse/
https://proceduresonline.com/trixcms2/media/10554/redcar-and-cleveland-cce-toolkit-september-2021-full-version-pdf-copy.pdf
https://www.teescpp.org.uk/procedures-and-guidance-on-specific-issues-that-affect-children/online-child-abuse/
https://www.teescpp.org.uk/media/1233/vemt-in-the-wrong-hands-booklet-sept2017.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fproceduresonline.com%2Ftrixcms2%2Fmedia%2F13910%2Fecomap-carer-template-and-notes.doc&wdOrigin=BROWSELINK
https://proceduresonline.com/trixcms2/media/13913/button-tree-guide.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fproceduresonline.com%2Ftrixcms2%2Fmedia%2F13911%2Fcleveland-police-early-intervention.docx&wdOrigin=BROWSELINK
https://corambaaf.org.uk/
https://proceduresonline.com/trixcms2/media/13907/social-workers-digital-library.pdf
https://www.nspcc.org.uk/keeping-children-safe/support-for-parents/safety/activities-safety-kids/
https://youtu.be/pZwvrxVavnQ
https://youtu.be/AArIv-tvxWE
http://www.socialworkerstoolbox.com/home-conditions-assessment/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.teescpp.org.uk%2Fforms%2Fprevent-channel-referral-form%2F&data=05%7C01%7CBenjamin.Bowcock%40redcar-cleveland.gov.uk%7Cbe1e14eb4bea47d13a6208daa1fe9895%7Ca95b5b75274441ba91105a29c6ee2ba4%7C0%7C0%7C638000412089571533%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Uz8koxqpleI%2FE77vVD5Rzll6VQob8R8s%2FRGQTa4uZcA%3D&reserved=0
https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/report-remove/

Crime Prevention & Tackling Crime

Crime and anti-social behaviour have a significant negative impact on individuals and communities as well as
having a significant financial cost on society. This theme covers young people who are involved or at risk of
becoming involved in crime and anti-social behaviour as well as adults who are involved in crime and anti-social
behaviour. This reflects the evidence that parental anti-social or criminal behaviour is a significant factor in youth
offending. The children of offenders are also more likely to be excluded from school and twice as likely to suffer
from behavioural and mental health problems.

Information Sources

NEPACS

South Tees
Youth Justice
Service

Anti Social
Behaviour Team

Youth Work Plus

National Youth

Advocacy Service
(NYAS)

Reporting
Hate Crime

Cleveland Police

Early Intervention
Referral

Tools

Parenting Tools

(Parents’ Guide: Youth
Violence, Knife crime &
Gangs)

Tea and Consent
Video

Consent for Kids
Video
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http://www.nepacs.co.uk/
https://www.middlesbrough.gov.uk/children-families-and-safeguarding/south-tees-youth-justice-service
https://www.victimsupport.org.uk/
https://www.redcar-cleveland.gov.uk/community-safety/hate-crime
https://informationdirectory.redcar-cleveland.gov.uk/families-and-children/home-family/keeping-your-family-safe-1/anti-social-behaviour-team
https://www.redcar-cleveland.gov.uk/youth-services/about-youth-clubs
https://www.nyas.net/
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fproceduresonline.com%2Ftrixcms2%2Fmedia%2F13911%2Fcleveland-police-early-intervention.docx&wdOrigin=BROWSELINK
http://www.socialworkerstoolbox.com/parents-guide-youth-violence-knife-crime-gangs/
https://youtu.be/pZwvrxVavnQ
https://youtu.be/AArIv-tvxWE

Safe from Domestic Abuse

All forms of domestic abuse can have a significant impact on children and young people, including coercive and
controlling behaviour. Children and young people may experience domestic abuse directly, including in their own
intimate relationships, or indirectly due to the impact the abuse has on others such as the non-abusive parent.

Information Sources

What is domestic Local Support What is financial

Domestic Abuse
abuse? Services abuse?

support

Domest;co,g\?use Act EVA Women'’s Aid Harbour SARC Teesside

Galop

G T Support for Male
A b H Proij ees Valle
nti Abuse and alo Project y

Victims of Domesti
Women’'s Centre Al @ DiemEsie
Violence Charity) Abuse

Domestic violence

Loving Me
and abuse: help Arch Teesside

Support for Trans and non-
from DWP binary victims of abuse
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https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/domestic-abuse/
https://www.gov.uk/government/publications/domestic-abuse-act-2021
https://www.ncdv.org.uk/financial-abuse-support-toolkit/
https://www.nhs.uk/live-well/healthy-body/getting-help-for-domestic-violence/
https://www.myharbour.org.uk/
https://www.evawomensaid.org.uk/
https://sarcteesside.co.uk/
https://galop.org.uk/
https://www.haloproject.org.uk/about-us-W21page-11
https://www.tvwc.org.uk/
https://mensadviceline.org.uk/male-victims/support-for-male-victims/
https://www.gov.uk/government/publications/domestic-violence-and-abuse-help-from-dwp
https://www.redcar-cleveland.gov.uk/community-safety/domestic-abuse/domestic-abuse-support
https://archteesside.org/
https://www.lovingme.uk/about/

Safe from Domestic Abuse

Tools

Safer Referral

CHERISH
Guidance

The Direct Work
toolbox for
domestic abuse

The Severity of
Abuse Grid

The Mix
Is My Relationship

Healthy? Quiz

(aimed at under 25s)

Recognising and
Responding

(quick guide for
social workers)

Signs of Safety
Harm Analysis
Matrix

Assessing and
Responding to
Domestic Abuse

DASH
Risk Assessment

Clare's Law

The Duluth Model

Getting it Right
First Time
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https://www.teescpp.org.uk/forms/safer-referral-form/
https://stscp.co.uk/wp-content/uploads/2020/12/CHERISH-guidance-Operation-Encompass.pdf
http://www.socialworkerstoolbox.com/category/domestic-abuse/domestic-abuse-children/
https://safelives.org.uk/sites/default/files/resources/Severity%20of%20Abuse%20Grid.pdf
https://www.nice.org.uk/Media/Default/About/NICE-Communities/Social-care/quick-guides/recognising-responding-domestic-violence-abuse-quick-guide.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fproceduresonline.com%2Ftrixcms2%2Fmedia%2F13915%2Fharm-analysis-matrix-template-prompts.docx&wdOrigin=BROWSELINK
https://www.teescpp.org.uk/procedures-and-guidance-on-specific-issues-that-affect-children/domestic-abuse/
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fsafelives.org.uk%2Fsites%2Fdefault%2Ffiles%2Fresources%2FDash%2520risk%2520checklist%2520quick%2520start%2520guidance%2520FINAL.doc&wdOrigin=BROWSELINK
https://clares-law.com/
https://www.theduluthmodel.org/wp-content/uploads/2017/03/PowerandControl.pdf
https://safelives.org.uk/sites/default/files/resources/SafeLives%20top%20tips%20sheet%20FINAL%20FOR%20WEB_0.pdf
https://www.themix.org.uk/apps-and-tools/is-my-relationship-healthy

WELEMY Secure Housing

Secure and suitable housing provides stability for families. It is linked to positive health and wellbeing outcomes,
provides a base for children to attend school, for parents to sustain employment and for the family to contribute
to their communities. A multi-agency and early intervention approach will help to identify vulnerable families and
young people with housing issues or at risk of homelessness. It will also support them to resolve these issues by
maintaining existing housing or, if necessary, helping them to secure suitable settled accommodation.

Information Sources

Housing Advice and
Information Team

Beyond Housing

Crisis
(Bond Guarantee Scheme)

Coatham House
Projects

Daisy Chain
(Independent Living Housing
Advice for residents with
Autism/Neurodiverse)

Thirteen Housing-
Greater
Eston/Guisborough
Area

East Cleveland
Youth Housing Trust

Tees Community

Warm & Well

Tees Valley Home
Finder

Greggs Foundation
(Hardship Fund)

Glasspool Charity

(grants to support with
financial hardship)

Money Advice
Services

Ask CPAG - Fuel
Rights Handbook

A
@ Click in the boxes to visit relevant website l General Information ' l Table of Contents '



https://www.redcar-cleveland.gov.uk/housing/housing-advice-and-information/housing-advice-and-information
https://beyondhousing.co.uk/
https://www.crisis.org.uk/ending-homelessness/resources-for-practitioners/prs-database/redcar-cleveland-bond-guarantee-scheme-rcbg/
https://www.coathamhouse.org/
https://www.daisychainproject.co.uk/support-for-neurodivergent-adults-aged-30/
https://www.thirteengroup.co.uk/
http://www.ecyhtrust.com/
https://teescommunity.co.uk/
https://www.redcar-cleveland.gov.uk/housing/housing-standards/energy-efficiency-and-housing
https://www.rcvda.org.uk/
https://portal.teesvalleyhomefinder.org/
https://www.greggsfoundation.org.uk/grants
https://www.glasspool.org.uk/
https://www.redcar-cleveland.gov.uk/benefits-and-support/money-advice-services
https://www.redcar-cleveland.gov.uk/benefits-and-support/money-advice-services

Il Secure Housing

Tools

Duty to refer
(homelessness)

Housing Benefit

Home Truths

(interactive website to teach
young people what they
need to know before living
independently)

Home Conditions
Assessment

Baby and Toddler
Safety Advice
(NHS)

Good Egg Home
Safety Resources
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https://www.redcar-cleveland.gov.uk/housing/housing-advice-and-information/duty-to-refer
https://www.redcar-cleveland.gov.uk/resident/council-tax-and-benefits/benefits-and-support/Pages/Housing-Benefit.aspx
https://www.themix.org.uk/apps-and-tools/home-truths
http://www.socialworkerstoolbox.com/home-conditions-assessment/
http://www.goodegghomesafety.com/kitchen
https://www.nhs.uk/conditions/baby/first-aid-and-safety/safety/baby-and-toddler-safety/

Financial Stability

Employment and financial stability within families are key factors in building families’ resilience. Financial
instability has a negative impact on several areas of a family’s life, including relationships, physical and mental

health and security of housing.
Information Sources

Citizens Advice

Welfare Rights
Service
(Referral Form)

Contact Job Centre
Plus - GOV.UK

PIN employment
services

South Tees
Community Bank

Stop Loan Sharks

Redcar Area
Foodbank

Next Step Shops
(subsidised food to people
who are struggling
financially).

MECC (Finance
Advice Page)

Family Fund
(for families of disable or
seriously ill children)

TEES Community

Glasspool Charity
Trust

The Salvation Army

Greggs Foundation

Money Advice
Services
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https://www.citizensadvice.org.uk/
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fproceduresonline.com%2Ftrixcms2%2Fmedia%2F15186%2Fwr-referral-form-v12-19319.docx&wdOrigin=BROWSELINK
https://www.gov.uk/contact-jobcentre-plus
http://www.peoplesinfonet.org.uk/kb5/redcar/directory/results.page?qt=employment&term=&sorttype=relevance
https://www.southteescommunitybank.org.uk/
https://www.stoploansharks.co.uk/
https://redcararea.foodbank.org.uk/
https://footprintsinthecommunity.co.uk/next-step-shop/
https://www.rcvda.org.uk/
https://www.familyfund.org.uk/our-mission
https://teescommunity.co.uk/
https://www.glasspool.org.uk/
https://www.glasspool.org.uk/
https://www.salvationarmy.org.uk/
https://www.salvationarmy.org.uk/
https://www.greggsfoundation.org.uk/
https://www.greggsfoundation.org.uk/
https://www.greggsfoundation.org.uk/
https://www.meccgateway.co.uk/nenc/services/Finances%20&%20Cost%20of%20Living
https://www.greggsfoundation.org.uk/
https://www.redcar-cleveland.gov.uk/benefits-and-support/money-advice-services

Financial Stability

Employment and financial stability within families are key factors in building families’ resilience. Financial
instability has a negative impact on several areas of a family’s life, including relationships, physical and mental
health and security of housing.

Information Sources (continued)

Ask CPAG - Fuel Cost of Living

Rights Handbook Support Aelp el (Forssisles

-
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https://www.greggsfoundation.org.uk/
https://askcpag.org.uk/?id=-242440
https://www.greggsfoundation.org.uk/
https://www.redcar-cleveland.gov.uk/cost-of-living-support
https://www.greggsfoundation.org.uk/
https://helpforhouseholds.campaign.gov.uk/

Financial Stability

Tools

Budget Planning
Tool

Check benefits and
the financial support
you can get

Money Advice

Services
(Redcar & Cleveland)

Benefits Calculator

Welfare Benefits
A - Z Guide

Personal
Independence
Payment (PIP)

Jobseeker's
Allowance (JSA)

National Debtline

Child Tax Credit

Benefits and
Support

Free School Meals

Universal Credit

South Tees

Affordable Warmth
Partnership
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https://www.moneyhelper.org.uk/en/everyday-money/budgeting/budget-planner?source=mas
https://www.gov.uk/universal-credit/how-to-claim
https://www.redcar-cleveland.gov.uk/benefits-and-support/money-advice-services
https://www.gov.uk/benefits-calculators
https://www.redcar-cleveland.gov.uk/benefits-and-support/welfare-benefits
https://www.gov.uk/pip/how-to-claim
https://www.gov.uk/jobseekers-allowance/apply-new-style-jsa
https://www.nationaldebtline.org/
https://www.gov.uk/child-tax-credit
https://menvcity.org.uk/affordable-warmth/
https://www.redcar-cleveland.gov.uk/benefits-and-support
https://www.redcar-cleveland.gov.uk/schools-and-education/free-school-meals
https://www.gov.uk/check-benefits-financial-support

Signs of Safety

Whilst originally developed for Child Protection work Signs of Safety can be used in all levels of work with children
and families. SOS is about building on the strengths and safety already present with families to build reliance and
encourage families to find their own solutions to what's happening in their lives. Safety and wellbeing is not
created in services but within family's homes. Practitioners work with the child or young person, their family and
their support network to build safety for the child or young person.

Information Sources
Signs of Safety

Guide for Foster
Carers

What is Signs of Information for Signs of Safety
Safety Partners Guide for partners

Family’s Guide to a
Social Worker
Assessment and Plan

Signs of Safety Making a Referral Guide to Safety

Charter Guide Scales

Family’s Guide to an Guide to Family Guide to Family
Early Help Networks Networks

(Families with (Families with
Assessment and Plan a Social Worker) an Early Help Worker)
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https://www.signsofsafety.net/what-is-sofs/
https://www.redcar-cleveland.gov.uk/children-and-families-services/signs-of-safety/information-for-partners-and-professionals
https://www.redcar-cleveland.gov.uk/sites/default/files/2022-04/Signs%20of%20Safety%20Guide%20for%20Partners.pdf
https://www.redcar-cleveland.gov.uk/sites/default/files/2022-04/Foster%20Carers%20Plan%20for%20Signs%20of%20Safety.pdf
https://www.redcar-cleveland.gov.uk/sites/default/files/2022-04/Signs%20of%20Safety%20Charter.pdf
https://www.redcar-cleveland.gov.uk/sites/default/files/2022-06/Guide%20for%20Professionals%20-%20Making%20a%20Referral.pdf
https://proceduresonline.com/trixcms2/media/14793/safety-scale-guide.pdf
https://www.redcar-cleveland.gov.uk/sites/default/files/2022-04/Families%20guide%20to%20Social%20Work%20Assessment%20Plan.pdf
https://proceduresonline.com/trixcms2/media/17601/early-help-assessment-and-plan-guide-new-branding.pdf
https://proceduresonline.com/trixcms2/media/17851/guide-to-family-networks-social-work-new-branding.pdf
https://proceduresonline.com/trixcms2/media/15122/our-network-early-help.pdf

Signs of Safety

Tools

Signs of Safety
Wi;rahrz:lese; I(:):iiieess/ My Safety House Harm Analysis Safety Circles

Matrix

Appreciative Inquiry My Three Houses
Genogram Turning Questions

with PECS

. (Children with Learning
to Conversations Disabilities)

Words and Pictures Words and Pictures
Guide for Families Guide for Families
(Social Work) (Early Help)

Solution Focused

Good Language
Questions Guide

Guide
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https://proceduresonline.com/trixcms2/media/3209/three-houses-guide.pdf
https://proceduresonline.com/trixcms2/media/3200/safety-house-guidance.pdf
https://proceduresonline.com/trixcms2/media/13926/safety-circles-all-templates.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fproceduresonline.com%2Ftrixcms2%2Fmedia%2F18032%2Fnew-updated-genogram-guide-09012023.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fproceduresonline.com%2Ftrixcms2%2Fmedia%2F13910%2Fecomap-carer-template-and-notes.doc&wdOrigin=BROWSELINK
https://proceduresonline.com/trixcms2/media/3196/ears-process-turning-questions-into-conversations.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fproceduresonline.com%2Ftrixcms2%2Fmedia%2F13915%2Fharm-analysis-matrix-template-prompts.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fproceduresonline.com%2Ftrixcms2%2Fmedia%2F14797%2Fmy-three-houses-for-children-with-disabilities-with-pecs.docx&wdOrigin=BROWSELINK
https://proceduresonline.com/trixcms1/media/3906/rc-guide-to-solution-focused-questions.pdf
https://proceduresonline.com/trixcms2/media/15120/words-and-pictures-guide-for-families-social-work-safety-planning.pdf
https://proceduresonline.com/trixcms2/media/15123/words-and-pictures-guide-for-families-early-help.pdf
https://proceduresonline.com/trixcms2/media/18344/good-language-guide.pdf
https://proceduresonline.com/trixcms2/media/3209/three-houses-guide.pdf
https://proceduresonline.com/trixcms2/media/3200/safety-house-guidance.pdf
https://proceduresonline.com/trixcms2/media/13926/safety-circles-all-templates.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fproceduresonline.com%2Ftrixcms2%2Fmedia%2F18032%2Fnew-updated-genogram-guide-09012023.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fproceduresonline.com%2Ftrixcms2%2Fmedia%2F13910%2Fecomap-carer-template-and-notes.doc&wdOrigin=BROWSELINK
https://proceduresonline.com/trixcms2/media/3196/ears-process-turning-questions-into-conversations.pdf

LILELUERER SEND

Redcar and Cleveland Borough Council provides a 'Local Offer', which is way of giving children and young people
with Special Educational Needs and/or Disabilities (SEND) and their parents or carers information about what

activities and support is available in the area where you live.

Information Sources

Special Educational
Needs Service

Early Years SEND
Team

Education, Health
and Care Plans

SEND-Local Offer

Information Advice
& Support Service
(SENDIASS)

Daisy Chain -
Independent Living Housing
Advice for residents with
Autism/Neurodiverse

Tees Valley Sleep

Service
Helping the Tees Valley get
to better sleep

Zoe's Place Baby

Hospice

AFASIC

Voice for life
(speech and language
support)

The Family Fund
Grants for families with a
disabled child

Daisy Chain
Family Support
Service

Children’s
Occupational
Therapy

North East
Autism Society

SCOPE - Emotional
Support for Parents

Short Breaks For

Carers
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https://www.redcar-cleveland.gov.uk/schools-and-education/special-education-needs-and-disabilities-services/information-about-sen
https://informationdirectory.redcar-cleveland.gov.uk/local-offer-send/education-services-getting-help-children-and-young-people-redcar-and-cleveland-0-0
http://www.peoplesinfonet.org.uk/kb5/redcar/directory/advice.page?id=zFwRoxSTN-8&=
http://www.peoplesinfonet.org.uk/kb5/redcar/directory/localoffer.page
https://www.redcar-cleveland.gov.uk/children-and-families-services/families-information-services/families-with-additional-needs
https://www.daisychainproject.co.uk/support-for-neurodivergent-adults-aged-30/
https://www.zoes-place.org.uk/
https://iammain.org.uk/
https://www.afasic.org.uk/
https://www.familyfund.org.uk/
https://www.daisychainproject.co.uk/family-support-service/
https://www.southtees.nhs.uk/services/children-and-young-people/community/occupational-therapy/
https://www.ne-as.org.uk/
https://www.scope.org.uk/family-services/navigate/?utm_source=facebook&utm_medium=paidsocial&utm_campaign=navigate&utm_content=lorna&fbclid=IwAR04kVllcEvrHbXVWoocW8UDr0Dxb-CMpmjw3C6mSpC6Fu_JrQPoYr0tfds_aem_AQm1sCj3aNyuZOCRs2hgiJ0RbEd_ftyJTKv02MNVZO5N9F2Mfqi_1WwYCNwRskqH0ChrcvJluLecVvnIug4IA7CAs1A4vwXi42vZjkKQ4cGd6i2Hc54U2j-YRScdWAqDDnk
https://teesvalleysleepservice.co.uk/
https://www.redcar-cleveland.gov.uk/children-and-families-services/short-breaks-for-carers

LILELUERER SEND

Redcar and Cleveland Borough Council provides a 'Local Offer', which is way of giving children and young people
with Special Educational Needs and/or Disabilities (SEND) and their parents or carers information about what
activities and support is available in the area where you live.

Information Sources (continued)

Newman Trust The Adamson Trust

Summer Holidays for Financial help towards the
Children 5 - 16 years cost of holidays 3 - 17 years

We Care You Care Carers Together

The Teesside Family
Foundation

Family Fund Max Cards
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https://wecareyoucare.info/
https://carerstogether.co.uk/
https://www.newmantrust.org/
https://www.theadamsontrust.co.uk/
https://www.theteessidefamily.com/
https://www.familyfund.org.uk/grants-england
https://www.redcar-cleveland.gov.uk/children-and-families-services/max-cards

LILELUERER SEND

Tools

SEND
Parents Guide

Preparation for
adulthood life skills
checklist

Education, Health
and Care Plan
Pathway

Signs of Safety My
Three Houses with
PECS

Redcar & Cleveland
Transitions guidance

(Preparation For
Adulthood)

Neurodevelopmental
Pathway Triage
Panel Referral
pathway

SENDCO
Handbook

-
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https://search3.openobjects.com/mediamanager/redcar/fsd/files/send_parents_carers_guide_aug_2014_1.pdf
https://search3.openobjects.com/mediamanager/redcar/fsd/files/lifeskills_checklist.pdf
http://www.peoplesinfonet.org.uk/kb5/redcar/directory/site.page?id=0dwMWU9yWTA
https://search3.openobjects.com/mediamanager/redcar/fsd/files/send_transitions_guide_feb2021.pdf
https://nenc-teesvalley.icb.nhs.uk/our-work/south-tees-needs-led-neurodevelopmental-pathway/
https://proceduresonline.com/trixcms2/media/16828/sendco-handbook-2022-2023-oct-22.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fproceduresonline.com%2Ftrixcms2%2Fmedia%2F14797%2Fmy-three-houses-for-children-with-disabilities-with-pecs.docx&wdOrigin=BROWSELINK
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