
Volunteer Role Description 

Family Event Volunteer (Kirkleatham Museum) 

This role involves supporting our Museum Learning Team and Visitor Ambassadors to 
deliver our Family Events programme and be part of our welcoming and friendly wider 
team. 

This opportunity will suit someone who: 

• Experience of working with children and young people 
• Make a difference to people’s lives, develop their cultural capital and support 

them to be creative. 
• Opportunity to learn new skills and share your knowledge with others. 
• Meet a range of new people and support children, parents and families 

Key duties: 

• Support and deliver family events and craft activities in the museum and grounds 
• Work alongside other volunteers in this role and promote volunteering 

opportunities within the museum service. 
• Supporting family group sessions, community-based projects and workshops 

across the year to include school holidays. 
 

The training programme for this role includes: 

• Museum Induction including Basic Health & Safety 
• Preparing and supporting or running a museum activity  
• Safeguarding Training Manual handling training 
• General Health and Safety  
• Emergency First Aid (optional) 
• Additional In-house training is available 

This role requires an enhanced DBS check. 

We require all volunteers to attend training as part of their role. This may be delivered in 
a range of ways including attending organised training sessions, work shadowing and 
through supervision. Training may be delivered at a range of venues. For more 
information, please contact volunteer@redcar-cleveland.gov.uk 

 

 

mailto:volunteer@redcar-cleveland.gov.uk

